
Honeywell expedites emergency room registration and admissions with a 

complete healthcare solution.

Regina Medical Center, located in Hastings, Minnesota, has 57 hospital beds for 

inpatient care and additional outpatient and emergency department areas.  As a 

growing facility, Regina was in search of a system that would increase productiv-

ity and decrease the risk of error in patient registrations for emergency room vis-

its. To fit this need, Regina selected and implemented two Honeywell Scanning 

& Mobility area-imaging scanners enhanced with the company’s EasyID software 

plug-in. This solution allows Regina’s registration staff to input patient information with a simple scan 

of the PDF417 bar code located on a patient’s driver’s license. The results include faster admissions, 

reduced data entry errors, and more accurate records for patient care and billing. 

case study



The Situation:

In 2008, Regina Medical had 2,348 inpatient 

admissions and more than 11,000 emergency 

room visits, for a combined average of 37 

registrations per day. As the facility expanded, 

Regina noticed the need for an efficient method to 

register incoming patients and eliminate potential 

errors. Regina also sought a system that would 

comply with healthcare regulations. 

As is standard for many hospitals and emergency 

departments, Regina’s previous registration 

process required personnel to transfer personal 

information from a registration form filled out by 

the patient to create an electronic medical record 

(EMR). This process required verbal communica-

tion if a patient could not write or if personnel 

could not read the handwriting on the form. 

Manual data entry sometimes resulted in incorrect 

information being entered into their Meditech® 

application. As a result, there was a greater 

potential for inaccurate patient records, or 

multiple but distinct records for a single patient, 

which later could generate confusion when 

providing patient care. For example, a doctor 

could potentially miss past patient records, which 

could adversely affect patient care. Duplicate 

records could also become problematic when 

reconciling billing information. 

Extensive verbal communication increased the 

risk of breaching patient confidentiality, as visitors 

in the waiting room could potentially overhear 

a patient’s personal information. An occurrence 

such as this could put Regina at risk of violating 

regulations outlined in the Health Insurance 

Portability and Accountability Act (HIPAA), which 

requires healthcare providers to protect the 

privacy of patients. 

The Solution:

Regina selected Honeywell’s MS7580 Genesis with EasyID based on ease-of-

use, and its ability to simplify their admissions process. The chosen system 

allows registration personnel to capture the data contained in the PDF417 

bar code found on a patient’s driver’s license with a quick scan and transmits 

this information to their Meditech® application for automatic electronic form 

population.

“Originally, we researched options for providing each patient with a card that 

included their medical record number encoded in a bar code,” said Jeff Osegard, 

IT Director, Regina Medical. “We were excited to find a solution that would read 

the bar code on state-issued IDs and allowed us to specify the order in which the 

patient’s name was inserted into our Meditech® application. This alleviated the 

need to print cards that patients may not remember to bring along for each visit.”  

Within days of using Honeywell’s system, Regina saw a noticeable difference. 

Being able to quickly capture patient’s information from their driver’s license 

allowed their registration personnel to be more efficient.  

“We’re excited that Regina Medical Center is the first healthcare facility to 

implement our EasyID solution for emergency room registrations,” said Taylor 

Smith, Senior Manager of Scanner Products Marketing, Honeywell Scanning & 

Mobility.  “As the demand for healthcare organizations to move towards electronic 

records increases, Honeywell’s purpose-built solutions help meet those demands 

while improving the quality of care and return on investment.” 

The Benefits:

Using this system, Regina nearly eliminated the risk of human error in patient 

registrations, as the system automatically inputs patient information and pulls up 

accurate past records and insurance information. 

Additionally, check-in time for patients has been drastically reduced. Prior to 

the implementation of Honeywell’s system, it typically took about 45 seconds 

to manually enter data. With Honeywell’s EasyID software plug-in and MS7580 

Genesis scanner, entering license data now takes about 2 seconds. The 

Honeywell solution saves approximately 30 minutes to an hour each day, which is 

a significant amount of time in a busy emergency department setting. 

“Our new system allows patients to be registered in a fraction of the time that they 

were before,” said Osegard. “Implementing this system has put us a step ahead 

of the technology curve as we are able to rapidly check in patients, and easily 

create electronic medical records. We’re excited to continue using Honeywell’s 

scanning and EasyID solutions and look forward to implementing this system 

throughout our healthcare facility.”
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